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Client Feedback 
 
 
 
 

“In my past experiences, external organizations have asked for hundreds of thousands of 
dollars to provide a cookie-cutter approach to employee wellness. OHSU's Health 
Management Services offers value-added customer service and is genuinely concerned with 
the well-being of OHSU employee and family health. They are truly passionate about 
wellness and the product they deliver reflects this.” 
-Ross Wiltzius, formerly Director, Total Rewards, OHSU 
 
“Both Linda Keezer, RN and I found working with you and your team to be a very positive 
experience. You and your team are professional in all aspects of the products that you 
provide. It was this level of professionalism, friendly and reliable response that we 
considered when we chose our health screening and health coaching provider this year. We 
chose to go with OHSU due to their professionalism over lower cost from other 
vendors....which is a BIG thing at PGE. I am comfortable enough with all of the OHSU staff 
that both Linda and I can focus on what we need to do at health screenings and know that 
we have excellent back up for counseling. I never worry about what advise OHSU provides 
our clients. I hope to have 
a long term alliance with OHSU and your team!” 
-Sandi Graf, RN,COHN-S, Portland General Electric 
 
“From a program overview perspective, I very much appreciate the strong sense of 
customer service and partnership OHSU delivers. My experience has been that OHSU strives 
to deliver the finest product in the most cost-effective manner.” 
-Deb Bogart, Wellness Director, Oregon Department of Forestry 
 
"Our patients have consistently benefited from the motivational interviewing technique and 
focused sessions. I see this in my follow-up with them where I often hear a "pearl" of 
wisdom that they have hung on to, from this session. I believe this interaction has been a 
part of the foundation for our most frequent lifestyle changes seen after their evaluation.” 
-Melanie Sauvain, MD, Medical Director, OHSU Executive Evaluation Clinic 
 
“I think we are looking at pretty much the same services as 2006, with possibly more 
promoting of the telephonic coaching, since it seems to be working so well.” 
–Debbie Wanke, Wellness Team Leader, Columbia River People’s UtilityDistrict 


