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Along with utilization and risk reduction data, client satisfaction is an important component
of our evaluation activities. Here are some excerpts from satisfied employees.

“You are doing an amazing job and are an asset to the organization and we employees.
Thank you.”

“I love the Wellness Program - what it stands for and what it does. Thanks for the health
reminders and wonderful articles. You provide a great service to our community.”

“Great job, you've help me go from cholesterol of 267 to 186, weight loss of 28 Ibs.”

“l don't recall ever getting this much benefit out of a wellness screening. It's also good to
have a knowledgeable staff at this event who can provide useful info such as this. Thanks
again for following up with this information. Very much appreciated!”

“I have tried to quit smoking for years. | have been successful because of the smoking
cessation classes. | have not smoked since Oct 2000 and | couldn't be happier!!! I also
find that the programs on relaxation, meditation and others to be wonderful. | wish | had
more time to take part in more things. Thank you!”

“l am kind of excited about getting this survey. It reminded me of the things | need to get
going and change. 1 am going to work on them and can't wait to see if any improvement
in late June. Thanks for doing this!”

“I wanted to thank you for your efforts in coordinating this year's Health Screen Testing on
the Coos District of ODF. It went off without a hitch in large part because of OHSU HMS'’s
planning efforts. | also wanted to let you know that | heard nothing but very positive
comments coming from our employees in regards to what a great job your staff member
did in conducting the health screening. She is a valuable asset to your organization.”
-Gary Schulz Coos District — Oregon Department of Forestry

“It was so comforting and joyful to meet with you. Your positive encouragement is
inspiring.”
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